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Inside this 
issue: 

Novel Coronavirus (2019nCoV) 

Coronavirus is a new illness that can affect your lungs and         
airways. The latest information on symptoms of Coronavirus      
infection and areas where recent travel may have resulted in a 
high risk of exposure can be found on :  
nhs.uk/conditions/coronavirus-covid-19/ 

NHS 111 has an online coronavirus service that can tell you if you 
need medical help and advise you what to do. Use this service if : 

 you think you might have coronavirus; 

 in the last 14 days you've been to a country or area with a 
high risk of coronavirus; 

 you've been in close contact with someone with coronavirus. 

Do not go to a GP surgery, pharmacy or hospital. Call 111 if 
you need to speak to someone. 

 Like the common cold, coronavirus infection usually occurs 
through close contact with a person with novel coronavirus via 
cough and sneezes or hand contact. A person can also catch the 
virus by touching contaminated surfaces if they do not wash their 
hands.  

Testing of suspected coronavirus cases is carried out in line with 
strict guidelines. This means that suspected cases are kept in    
isolation, away from public areas of GP surgeries, pharmacies and 
hospitals and returned home also in isolation. Any equipment that 
come into contact with suspected cases are thoroughly cleaned as 
appropriate. Specific guidance has also been shared with NHS 
staff to help safeguard them and others. Patients can be reassured 
that their safety is a top priority and are encouraged to attend all 
appointments as usual. Everyone is being reminded to follow   
Public Health England advice to: 

 Always carry tissues with you and use them to catch your 
cough or sneeze. Then bin the tissue, and wash your hands, or 
use a sanitiser gel. 

 Wash your hands often with soap and water, especially after 
using public transport. Use a sanitiser gel if soap and water are not 
available. 

 Avoid touching your eyes, nose and mouth with unwashed 
hands. 

 Avoid close contact with people who are unwell. 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://111.nhs.uk/covid-19
tel:111
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Staff update 
 

 

 

We welcome the following new staff members to our team:- 

 

 Magdalena Kulpa, Wellbeing Link Worker 

 Ann Lilley, Receptionist 

 

 

GP usual working days   

 

Dr Mary Clatworthy   (P) Tuesday and Wednesday 

Dr Kath Hodkin          (P) Monday, Tuesday and Friday 

Dr Ruth Walker          (P) Tuesday, Thursday (am) and Friday 

Dr Jonathan Hagan   (P) Monday, Tuesday and Thursday 

Dr Alena Billingsley   (P) Monday, Wednesday and Friday 

Dr Mike Jobling         (P) Monday, Tuesday, Wednesday (am), Thursday   
    and Friday (am)      

                                                                                                                                                                               
Dr Vanessa Martin    Wednesday and Thursday 

Dr Caroline Bowey  Monday, Wednesday and Friday 

 

(P) indicates Partner GP 

Nurse working days  
 
 
Linda Hoop (Prescribing Nurse) Tuesday, Wednesday and Thursday 
 
Elaine Harrison (Prescribing Nurse) Thursday and Friday 
 
Jackie Darlison (Prescribing Nurse) Monday, Tuesday and Wednesday  
 
Sarah Richards (Prescribing Nurse) Tuesday, Wednesday 
and Friday 
 
Sue Carter (Advanced Nurse Practitioner) Monday,    
Wednesday, Thursday and Friday 
 
Louise Thompson (Practice Nurse) Monday, Wednesday, 
Thursday and Friday 
 

Jan Harrison (Practice Nurse) Monday, and Tuesday  
 
Lesley Townsley (Health Care Assistant) Tuesday, Wednesday and Friday 
 
Andrea Hunt (Health Care Assistant)  Monday, Tuesday, Wednesday and Thursday 
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Flu update 

Our flu campaign continues with over 2500 patients already vaccinated. Everyone aged 65 or 
over and those with chronic health conditions are eligible for a free Flu vaccine. Children aged 2 
and 3 are offered a free nasal spray vaccine to protect  against flu.  

Please contact reception to arrange an appointment and support the practice by having your   
vaccine done at the surgery. 

 

You should get a Flu jab if you have… 

Chronic lung disease including asthma 

Diabetes 

Chronic heart disease 

Chronic liver or kidney disease 

Lowered immunity 

Chronic neurological disease   

Or if you ….. 

Are aged 65 or over 

Are pregnant 

Are a carer 

 

Wellbeing Link Worker 

Magdalena Kulpa has recently joined the practice as a Wellbeing Link Worker, working three 
days a week on Tuesdays, Wednesdays and Fridays.  

 

What is a Wellbeing Link Worker?  

 

Wellbeing Link Workers have been employed by the Selby Town PCN to work in GP practices 
and are part of the offer of Social Prescribing for patients.  

Wellbeing Link workers give people time; they seek to address people’s needs in a holistic way 
focusing on 'what matters to me'. They can connect people to community groups and statutory 
services for practical and emotional support. They aim to support individuals to take greater    
control of their own health and wellbeing. Having a link worker based in the practice is a very 
positive development in being able to offer our patients an all-round excellent service. 
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Travel Vaccines 

 

 

 

As the daffodils start to appear some of your thoughts might turn to holidays. If you are lucky 
enough to be going abroad please consider well in advance what travel vaccinations you might 
need. Just pick up a travel form from reception or download one from our website and hand it 
back in at reception at least 8 weeks in advance of your travel. This will give our nurses plenty of 
time to work out what you need to have and get you an appointment in good time as some      
vaccinations can take up to 2 weeks to work. 

 

A good website to refer to is www.fitfortravel.nhs.uk 

Improved access to General Practice 

 

Improved Access to General Practice is an NHSE funded initiative to ensure more  convenient 
access to healthcare services. As a practice we have committed to providing 22 hours per month 
of additional hours which we will provide on a Tuesday evening and on alternate Saturday   
mornings. 

 

 We are now open from 8.00am – 8.00pm EVERY Tuesday. There are 3 clinical staff every  
Tuesday evening offering face to face appointments & telephone calls. We also have two        
additional clinical staff on alternate Saturday mornings to sit alongside the current clinics. 

 

Please note this is in addition to Extended Hours – so extended hours runs as normal on         
alternate Mondays/Tuesdays mornings/evenings. On weeks where we have extended hours on a 
Tuesday evening we now have 5 clinical staff working and on alternate Saturday mornings we 
have 4 clinical staff working. 

 

This is a really positive step for our patients in terms of improving availability and the number of 
consultations we offer.  
 

http://www.fitfortravel.nhs.uk
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Living Well Smokefree 

North Yorkshire County Council is funding a new stop smoking service called Living Well  
Smokefree. The service has a team of experienced stop smoking advisors based in community 
settings across the county. 

Living Well Smokefree hosts Stop Smoking clinics in a range of community  venues across North 
Yorkshire that offer specialist interventions. These include motivational  support and  access to 
stop smoking medications. (Nicotine Replacement Therapy and Champix) 

Living Well Smokefree operates on an appointment only basis so please call 01609 797272 to 
check availability of clinics and to make an appointment to attend. Locally, Living Well Smokefree 
clinics usually take place at Selby Library on Wednesdays. 

For further information please contact:- 

Tel 01609 797272 

Email stop.smoking@northyorks.gov.uk 

Website northyorks.gov.uk/stopping-smoking 

 

Fed up of repeating 

yourself? Consider adding more 

information to your Summary 

Care Record 

 NHS Summary Care Record with additional information  

 

If you are registered with a GP practice in England you will have a Summary Care Record (SCR), 
unless you have previously chosen not to have one. It includes important information about your 
health:  

 Medicines you are taking  

 Allergies you suffer from  

 Any bad reactions to medicines  

You may need to be treated by health and care professionals that do not know your medical   
history. Essential details about your healthcare can be difficult to remember, particularly when 
you are unwell or have complex care needs. Having an SCR means that when you need 
healthcare you can be helped to recall vital information.  

SCRs can help the staff involved in your care make better and safer decisions about how best to 
treat you.  

You can choose to have additional information included in your SCR, which can enhance the 
care you receive. This information includes:  

 Your illnesses and health problems  

 Operations and vaccinations you have had in the past  

 How you would like to be treated - such as where you would prefer to receive care  

 What support you might need  

 Who should be contacted for more information about you  

What to do next :- 

If you would like this information adding to your SCR, please contact the surgery. 
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Acne Earache Piles 

Asthma Eczema Scabies 

Abscesses/Boils Female problems Sinus Problems 

Cold Sores/Mouth Ulcers Hay Fever Skin Rashes & Infections 

Conjunctivitis/discharge/red 
eye 

Ingrowing Toenails Sore throats 

Coughs Insect Bites Thrush 

Cystitis Morning After Pill  Vaginal Discharge 

Nurses. 

The practice employs four highly qualified minor illness nurses who hold a prescribing             
qualification; they are able to treat a range of common problems such as: 

 

 

 

 

 

 

  

 

 

 

 

 

We also have three qualified and registered practice nurses, Jan, Sarah and Louise. They can 
help with health issues such as travel vaccines, blood pressure checks and dressings. The   
practice nurses also have individual specialisms enabling them to run clinics for long-term health 
conditions such as asthma or diabetes, and to carry out cervical smears and offer family planning 
advice.  
Our  Health Care Assistants, Lesley and Andrea, support practice nurses with their daily work 
and carry out tasks such as health checks, spirometry, ECGs, and blood pressure measurement. 
They may act as a chaperone when a patient or doctor requests one. 

Norovirus (vomiting bug) 

Norovirus, also called the "winter vomiting bug" is a stomach bug that causes vomiting and      
diarrhoea. It can be very unpleasant but usually goes away in about 2 days. The main symptoms 
of norovirus are feeling sick (nausea), diarrhoea and being sick (vomiting).  You may also have a 
high temperature of 38C or above, a headache and aching arms and legs. The symptoms start 
suddenly within 1 to 2 days of being infected. You can usually treat yourself or your child at 
home. The most important thing is to have lots of fluids to avoid dehydration, stay at home and 
get plenty of rest. You should start to feel better in a day or two. Stay off school or work until the 
symptoms have stopped for 2 days. Also avoid visiting anyone in hospital during this time as this 
is when you're most infectious.  Norovirus can spread very easily.  

You can catch norovirus from:  

 Close contact with someone with norovirus 

      Touching surfaces or objects that have the virus on them, then touching your mouth 

    Eating food that's been prepared or handled by someone with norovirus 
 
Washing your hands frequently with soap and water is the best way to stop it spreading.  Alcohol 
hand gels don't kill norovirus. 
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Receive future Newsletters by email 

If you would like future copies of the Newsletter emailing to you, please register your 
details on the Practice website www.scottroad.org.uk 

Self help videos 

The following videos have been created by the Vale of York Self-care Steering Group 
to provide information about self care and are available to watch from our website 
www.scottroad.org.uk 

Medicine Cabinet essentials 

Treating cold and flu 

Treating coughs 

Treating sore throats 

Treating ear infections 

Treating sinusitis 

Treating diarrhoea 

Treating back pain 

Treating musculoskeletal pain 

Sleep disorders 

Managing fatigue 

Viral infections 

Managing anxiety and low mood 

 

 

Electronic Prescription 
Service 

We have upgraded to the next phase 
of the Electronic Prescription Service (EPS) which means that almost all our  

prescriptions will now be processed electronically. 

Electronic prescriptions help save the NHS money.  Patients who do not already have 
a nominated pharmacy will be given an EPS token which can then be taken to any 
pharmacy in England. 

Read more about EPS on the NHS website. 

https://www.youtube.com/watch?v=G9tpaVUSzSw&list=PLdWk9zSQUjAiZZfx4FLLdQMBdp8-HQUDB&index=1
https://www.youtube.com/watch?v=oEDoHDcEGcs&list=PLdWk9zSQUjAiZZfx4FLLdQMBdp8-HQUDB&index=3
https://www.youtube.com/watch?v=IAv4c39CxKs&list=PLdWk9zSQUjAiZZfx4FLLdQMBdp8-HQUDB&index=4
https://www.youtube.com/watch?v=4KV5otwCm9M&list=PLdWk9zSQUjAiZZfx4FLLdQMBdp8-HQUDB&index=5
https://www.youtube.com/watch?v=Ao5rY0cjqm8&list=PLdWk9zSQUjAiZZfx4FLLdQMBdp8-HQUDB&index=6
https://www.youtube.com/watch?v=ekRy1CiABh8&index=7&list=PLdWk9zSQUjAiZZfx4FLLdQMBdp8-HQUDB
https://www.youtube.com/watch?v=lwJYaMtd-B4&index=8&list=PLdWk9zSQUjAiZZfx4FLLdQMBdp8-HQUDB
https://www.youtube.com/watch?v=nX1U-vXfV3s&index=10&list=PLdWk9zSQUjAiZZfx4FLLdQMBdp8-HQUDB
https://www.youtube.com/watch?v=AscoOYL8PdA&index=11&list=PLdWk9zSQUjAiZZfx4FLLdQMBdp8-HQUDB
https://www.youtube.com/watch?v=YXgDgybXmw0&index=12&list=PLdWk9zSQUjAiZZfx4FLLdQMBdp8-HQUDB
https://www.youtube.com/watch?v=-b0BjeDXbcc&index=13&list=PLdWk9zSQUjAiZZfx4FLLdQMBdp8-HQUDB
https://www.youtube.com/watch?v=FR7cp69ZD20&index=14&list=PLdWk9zSQUjAiZZfx4FLLdQMBdp8-HQUDB
https://www.youtube.com/watch?v=F9l61cXa6Gg&index=15&list=PLdWk9zSQUjAiZZfx4FLLdQMBdp8-HQUDB
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Prescribing of over-the-counter medicines has changed     

 

Your GP won’t usually prescribe medicines that can be bought over-the-counter for minor health 
concerns. You can always get the advice and medicines you need from your local pharmacy   
without an appointment. Healthcare professionals at your local pharmacy can offer help and     
clinical advice to manage minor health concerns. If your symptoms suggest it’s more serious 
they’ll ensure you get the care you need. Find out more at: www.prescriptionchanges.co.uk 

 

Which medicines are affected? 
 

Your GP will not usually give you a prescription for certain medicines that are available to buy in a 
pharmacy or supermarket. This applies to these conditions :Acute sore throat, Conjunctivitis, 
Coughs, colds and nasal congestion, Cradle cap, Dandruff, Diarrhoea (adults), Dry eyes / sore 
tired eyes, Earwax, Excessive sweating, Haemorrhoids, Head lice, Indigestion and heartburn,   
Infant colic, Infrequent cold sores of the lip, Infrequent constipation, Infrequent migraine, Insect 
bites and stings, Mild acne, Mild cystitis, Mild dry skin, Mild irritant dermatitis, Mild to moderate  
hay fever, Minor burns and scalds, Minor pain, discomfort and fever, Mouth ulcers, Nappy rash, 
Oral thrush, Prevention of tooth decay, Ringworm / athletes foot, Sun protection, Sunburn,    
Teething / mild toothache, Threadworms, Travel sickness, Warts and verrucae. 

What can you do? 

Keeping a few useful medicines at home means you can treat common conditions immediately 

without needing to see a healthcare professional. These could include: 

 Painkillers to help with pain, discomfort and fever 

 Indigestion medicines, oral rehydration salts and treatments for constipation and diarrhoea 

 Treatments for seasonal conditions like colds and hay fever 

 Sunblock and after sun 

 Basic first aid items (for example plasters or antiseptic cream) 

 If you have children, make sure you also have products suitable for them.  

Speak to your local pharmacy team about what medicines to keep at home, where to store them 

safely and how to use them. 

.  
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Repeat prescription ordering 
 

How you order medicines has changed. 

 

 

What has changed? From the 1 September 2019 the way that you order 
your medicines has changed. Patients, or a nominated person, will need 
to order a repeat prescription directly from their GP practice.  

What has not changed? You can still collect your prescription from the same pharmacy. If 
you already order repeat prescriptions directly from your GP surgery this change will not affect 
you. If you receive your medication in a monitored dosage system, for example a dosette box or a 
blister pack, this change will not affect you.  

Why has the re-ordering of prescriptions changed? The main reason is to increase safety and      
efficiency. Many patients have said that they have built up a stock of unused medicines. These 
medicines are often not stored safely, nor are they used by their expiry date. The changes will  
address these safety concerns and will give patients more control. The change will also mean 
your GP practice will have a clearer picture of the medicines you do and do not use and this will 
help with discussions during your medication review. NHS resources are precious and the    
changes will help to reduce medicines waste. In the Vale of York area alone, it is estimated that  
medicines waste costs around £2 million each year. Savings made because of the changes will 
be reinvested in to local health and care services.  

How do I order a repeat prescription? There are different ways that you can request a repeat   
prescription: Order online via your GP surgery website Download and order via the NHS App Tick 
the items you need on the white, tear-off section of your prescription and give to your surgery 
Post the repeat prescription to your GP practice  

When do I order my medicines? Make sure you have a 7-10 day supply of your medicines left  
before ordering, and only order the medicines that is needed. We need two working days to issue 
a repeat prescription 

What happens if I need help to re-order my medicine? If you are unable to order your own      
medicines then a relative or carer can do this on your behalf. If this is not possible, the staff at 
your surgery or pharmacy will be able to help you  

What are online repeat prescription services? Ordering online is a safe, quick way to order repeat 
prescriptions. To order online you will need to register, and provide acceptable photo                
identification, passport or drivers licence.  You can order via the NHS App on your smartphone or 
tablet. You can also book appointments and access other healthcare services through the App.  

Can I get any other help from my local pharmacy? Your local pharmacy offers a wide range of 
services and can answer any queries you may have, such as:  

 how to take your medicine  

 the possible side effects of your medicine  

 providing information about a medicine you have just started. This is also known as a New          
Medicines Service (NMS)  

 providing a full review of your medicines. This is called a Medicine Use Review (MUR)  

 the safe disposal of unwanted medicines  
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Practice closure 

 

All Vale of York Practices are closed from mid-day until 6.00pm on Thursday 30th April 2020 for 

a training and learning event. For emergencies please call the emergency Doctors service on 

0300 123 0762. For routine and non-urgent enquiries, please call the Practice on Friday morning 

when services will be open as usual.  

Online services 

If you're a patient at our practice you can now use the NHS 
App, a simple and secure way to access a range of NHS 
services on your smartphone or tablet. You can use the NHS 
App to check your symptoms and get instant advice, book 
appointments, order repeat prescriptions, view your GP 
medical record and more.  

If you already use SystmOnline you can continue to use it. You can use the NHS App as well. 
For more information go to www.nhs.uk/nhsapp . 

 

 

 

 

Further information …...check out our website and social media 
sites 

www.scottroad.org.uk... For everything you need to know about everything we have to offer! 

 

We now have an active twitter page at https://twitter.com/scottroadmed - follow @scottroadmed 

 

Our facebook account is called Scott Road Medical Centre   

 

Whilst we are talking about websites, the internet can be a minefield when it comes to finding  
reliable information especially when it comes to health, however here are some useful, reliable 
and trustworthy sources of information that are worth having a look at: 

www.nhs.uk   NHS choice website offering information from the national Health Service on     
conditions, treatment, local services and healthy living. 

www.patient.co.uk   A sound, reputable resource providing information on a wide range of      
conditions in an understandable language. 

http://www.nhs.uk/nhsapp
https://twitter.com/scottroadmed
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Help for carers 

If you are a carer, you might find it difficult to access our services without extra support. If you 
identify yourself as a carer, our staff will try to offer you: - 

 Telephone appointments if caring responsibilities mean you cannot leave the person you 
care for at home or bring them with you to the surgery. 

 Flexibility or priority on appointment times where possible. 
 
 Support for the person you care for in the waiting room or a private area if you need to bring 

them to the surgery but would like an appointment in private. 
 
 Information about local carers support services which may be able to arrange transport 

and/or sitting  services to help you leave home to attend surgery.  
 
 Telephone ordering for prescriptions where possible. 
 
 An annual health check and a flu jab. 
 
 Information about your right to a Carers’ Assessment of your own needs as a carer. 
 
 Discussing with you what you would like us to do in the event of the person you care for   

having a medical emergency.  

In some cases caring roles are full time and very demanding. We would like to support you in 
your caring role where we can. We will avoid making assumptions about the amount of care you 
wish to take on.  

Caring should not be at the expense of your own health and well being. Please tell us how your 
caring role is affecting you and if you have any support needs. 

 We will try to help you by: -  

 Respecting your privacy and confidentiality and conducting conversations of a personal     
nature in private. 

 Discussing the benefits of appropriate information sharing with patients who need or may in 
future need care from a relative or friend. 

 Providing you with information about the condition and needs of the person you care for, 

such as the effects of medication, where that person gives consent. 

 Always listening to and respecting the information you give us about your caring role and 
the needs of the person you care for. 

 
 Providing you with general information about health conditions when you ask for it when we 

do not have consent from the person you care for to share their personal information.   

 
Please contact us if you have any queries about our support for carers or wish to register for the 
scheme. We will be happy to help and treat the conversation in strictest confidence.  
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Phone: 01757 211750 
www.scottroad.org.uk 

 https://twitter.com/
scottroadmed 

Facebook Scott Road Medical 
Centre 

Scott Road Medical Centre 

Scott Road 

Selby 

YO8 4BL 

 

When we are closed 
 In an emergency call 999 

 NHS non-emergency number is 111 

 Speak to a highly trained adviser, 
supported by healthcare                
professionals. They will ask you a                  
series of questions to assess your 
symptoms and immediately direct you 
to the best medical care for you. 

 NHS 111 is available 24 hours a day, 
365 days a year. Calls are free from 
landlines and mobile phones. 

 Selby War Memorial Hospital minor injuries - open 08:00 
to 20:00 

 

Many thanks to all those of you who have provided us feedback 
for the Friends and Family Test. Some of our recent responses 
are :-  

 

 

We take your feedback seriously and regularly look at ways of improving our services.  

Details of how to complete the Friends and Family Test are in all of the waiting rooms at Scott 
Road.  

The feedback is very simple … you will be asked two questions: 

1. How likely are you to recommend our services to friends and family if they needed similar 
care or treatment? Extremely likely/Likely/Neither likely or unlikely/Unlikely/Extremely      
unlikely/Don’t know 

2. Please let us know the main reason you have chosen the answer above 

How can you give your feedback? 

Complete a card – these will be in the waiting rooms, available from reception or ask for one 
from a doctor or nurse. 

Post your form in one of the boxes in a waiting room or by the reception desk. 

Go on to our website (www.scottroad.org.uk) and complete a form online. You won’t be asked to 
complete a form every time you have some interaction with the practice but you need to be 
aware that you have the option to do so if you want to.  We really value feedback both positive 
and negative. Tell us what you like and what you don’t and we will do our best to build on the 
good things and improve those that need improving. 

Scott Road Medical Centre 

Spring 2020 

The service today was first class.    
From the call back system to the 
young man at first point of contact 
to the speedy call from the on call 
doctor and finally the nurse      
practitioner who finally saw me. 
Well done! A super efficient      
service. 

(Feb 2020, Friends & Family Test, 

Because from Reception to seeing Dr 
Hagan every one explained everything. 
Dr Hagan very excellent. 

 

(Oct 2019, Friends & Family Test,  
Extremely Likely) 

 
Friends and family test 

https://twitter.com/scottroadmed
https://twitter.com/scottroadmed
http://www.scottroad.org.uk

